Influencing the SRP election

Randy Miller <randy.j.miller.srp@gmail.com> Sat, Mar 30, 2024 at 3:12 PM
To: Jim M Pratt

Cc: Randy Miller <randy.j.miller.srp@gmail.com>, Christopher J Dobson, David Rousseau John M Felty
Kathy Mohr-Almeida - SRP, Krista O'Brien - SRP, Mark Mulligan — SRP, Srp Nick Brown -

Mr. Pratt,

Since you didn't answer any of the specific questions from our previous email, | am assuming you are
refusing to answer our questions as SRP Board/Council members? If so, | would like to make a formal
public records request asking you to please answer these questions as | am also a concerned SRP
ratepayer and SRP voter.

1. Will the letter to SRP employees that was published on the InsideSRP employee portal on 3/26/2024
titled, " Pratt: Standing up for SRP, speaking the truth" be removed immediately?

2. According to your statement, "Unfortunately, we are also seeing an increase in misinformation and
attempts to mislead our customers and the public about SRP." Could you please specifically cite what
misinformation is being used to "mislead our customers and the public about SRP"?

3. According to your statement, " | won'’t allow special interest groups to confuse or mislead Arizonans
about the industry-leading work...", it seems your audience was intended to be outside the boundaries
of SRP employees ONLY, but your statements were only released on an internal website. Why
weren't communications concerning the election released publicly through the official SRP
media/community relations department? Could you please state which "special interest groups" are
misleading and confusing Arizonans?

4. Regarding your claim "SRP has more than doubled the amount of solar energy in our power
generation mix (from 3.6% in FY23 to 8% in FY24)". How are members of the public supposed to
know this? SRP should transparently share the full details of this on SRP’s external website of how this
8% is computed. Be sure and list details like SRP does for the bond document page A-3: listing the
solar generating site name, amount of FY24 generation in MWh'’s and % contribution to total SRP net
generation: Please show a publicly available citation that supports this claim.

5. Why is SRP the only major power utility in Arizona that will not announce a closure date for its last
coal generation facility (Springerville Unit 4)?

6. Provide data supporting your claim "While other U.S. utilities are reducing or delaying sustainability
goals" and has this data been presented to any SRP elected officials to date.

7. Why does SRP refuse to set a 2035 carbon mass goal?

8. Provide SRP’s FY22, FY23, and FY24 YTD total disbursements to J.D. Power which might then be
compared to other western electric utilities.

9. Provide publicly citable data supporting your claim "In fact, our rates are nearly 30% lower on
average than APS."

10. As an SRP Board member, | have always given the utmost respect to all SRP employees. SRP
employees who have presented to our board/council committees are uniformly excellent and that is
reflected by our very high ratepayer service ratings. Could you please provide a specific instance
where | or any other SRP elected official have spoken unfavorably about any SRP employee?

Sincerely,
Randy Miller



